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This Agreement is entered into between the State Agency and Contractor named below:

STATE AGENCY'S NAME
Department of Technology Services

CONTRACTOR'S NAME

MCI Network Services, Inc. or MCI Financial Management, Corp. on behalf of MCI Communications
Services, Inc d/b/a Verizon Business Services and other authorized Verizon companies

2. The term of this

Agreement is 1/30/2007 through 1/29/2012

3. The maximum amount of this N/A
agreement after this amendment is:

4. The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part

of the Agreement and incorporated herein:
a. Replace the following pages:

i. Final Proposal, Section 6.3 Intemet Protocol Services — MSA 3 Table of Contents (i-v) with amended section (i-v)
ii. Attachment 3—Section 6.3.5.2 Converged Services, IP Network Based Interactive Voice Response (IVR) System (1-6)

with amended section (1-25)

iii. Attachment 4—Section 6.3.5.2 Converged Services, IP Network Based Interactive Voice Response (IVR) System (1-2)

with amended section (1-4)

iv. Attachment 3-Section 6.3.9 Converged Services, Required Customer Premise Equipment (CPE) (1-24) with amended section (1-25)
v. Attachment 4-Section 6.3.9 Converged Services, Required Customer Premise Equipment (CPE) (1-8) with amended section (1-9)
vi. Final Proposal, MSA 3, Volume 1-Section 6.3.14 Service Level Agreements (SLA’s) (328-369) with amended section (328-369)

This Agreement is effective upon the start date, or DGS approval, whichever is later.
All other terms and conditions of the original agreement shall remain the same.

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

CONTRACTOR

CONTRACTOR'S NAME (If other than an individual, state whether a corporation, partnership, etc.)
MCI Network Services, Inc. or MCI Financial Management, Corp. on behalf

of MCI Communications Services, Inc d/b/a Verizon Business Services and
other authorized Verizon companies

CALIFORNIA
Department of General Services
Use Only
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BY (Authorized Signature) DATE SIGNED (Do not type)
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PRINTED NAME AND TITLE O‘F PERSON SIGNING
Keith R. Puls, Vice President Sales

ADDRESS

112 Lakeview Canyon Road, Thousand Oaks, CA 91362

STATE OF CALIFORNIA

AGENCY NAME

Department of Technology Services

BY Authonzed $| na DATE SIGNED (Do not type)
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PRINTED NAMMND FITLE OFPFREON SIGNING
M. Scruggs, Chief, Administrative Services Branch

ADDRESS
P.O. Box 1810, MS 304, Rancho Cordova CA 95741-1810
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